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Some minor plumbing and drainage work can also be exempt. 

These exemptions are designed to reduce red tape and let you get on
with the things that matter — without compromising on safety or
quality. If you’re not sure if an exemption applies to your situation, I
would again encourage you to get in touch with our team to be sure.

Looking ahead, we’re keeping a close eye on Central Government
discussions about further consent exemptions — including potential
changes to make it easier to build small homes like granny flats (up to
70sqm) and tiny homes, or to introduce new smart home technologies.
These changes could open up more flexible housing options and
support more efficient, modern development. These discussions are
promising, and we’ll continue to keep the community updated as the
rules evolve.

Council’s role is to strike the right balance: enabling progress,
supporting innovation, and upholding the standards that protect our
people and places. It’s a balance we take seriously — and one we
approach with a spirit of partnership and service.

So if you're planning a project, or just considering your options, feel
free to reach out. We’re here to help, and we’re excited to work
alongside you to build a thriving, 
resilient Grey District for the future.

Voting closes at 12 noon

Candidates' names will be published as they become available

We recognise that for many people, navigating building and
consent processes can feel daunting, time-consuming, and at times
frustrating. It’s a common experience across New Zealand, and it’s
something we’re working hard to improve here in the Grey District.

We’re working to be more enabling, proactive, and solutions-
focused in how we support development. A big part of that is
increasing our in-house capacity in both our building and planning
departments, so we can provide a more responsive, locally
informed service. It means making decisions closer to home, with
people who understand the needs and realities of our community.

Equally important has been listening and acting on what we hear.
We’re in the process of setting up a stakeholder group of local
builders, engineers, designers, and others we work with regularly.
The aim is simple: to open up channels of communication,
understand pain points, and explore practical ways we can improve
how we work together. It’s an important step toward building trust
and improving the experience for everyone involved.

Early advice can make a big difference. If you’re planning a new
project, big or small, I encourage you to connect with our team
early. Whether it’s a quick chat or a detailed discussion, our staff
are here to help you identify and resolve issues before they become
roadblocks. We want to make the process as smooth as possible.

That said, not everything needs a consent. In fact, there are a
number of common home and property improvements that don’t
require formal approval, as long as the work complies with the
Building Code. These include general repairs and maintenance,
small structures like garden sheds, greenhouses, sleepouts, or
cabins (up to 30 square metres), and extensions like porches,
verandas, and pergolas.

NEWSLETTER
Chief Executive’s comment
One of the most important roles Council plays is helping to shape how our district grows — not just for today, but
for the generations that follow. Growth brings opportunity, and our goal is to enable development in a way that
supports our communities, protects our environment, and ensures quality, safe outcomes for everyone.

Joanne Soderlund
Chief Executive

Do you know someone who should
stand in the upcoming local body
elections?

If so, shoulder tap them now and
get them to head to our website
where they can find information for
candidates thinking about standing
for Council. 

The elections will take place by
postal vote on Saturday 11 October
2025.

2025 Local Elections
Key dates 
4 July 2025

1 August 2025

1 August 2025

9 September 2025

Electoral roll closes - anyone who is entitled to vote but not registered by this date or
whose details are incorrectly recorded will have to cast a 'special vote'.

Nominations opened for Candidates
Nominations close at 12 noon

Voting documents are delivered to households

11 October 2025
Preliminary results will be available as soon as
all of the ordinary votes have been counted.

16-19 October 2025
(Approx)

Official results declared (after all ordinary
and special votes have been counted). Scan Me



Grey District Council has recently initiated the
formation of a Building Stakeholder Reference
Group. This group is part of our commitment to
delivering high-quality service to the local
construction industry while ensuring that all
building work complies with legislative and
regulatory requirements.

We’re taking a collaborative, solutions-focused approach to
support better outcomes for all parties. An initial meeting
of the group was very well attended and has already led to
improved communication and some positive operational
changes. This forum is proving valuable for both industry
stakeholders and Council, particularly as we navigate the
evolving regulatory environment around consent
applications.
The group includes representation from Master Builders,
builders, designers, and engineers, and we look forward to
continued constructive engagement.

In-house Capability
Over the past year, we’ve significantly increased our in-
house capacity to process building consents. A year ago,
around 80–90% of consents were processed by external
contractors. Today, that figure is nearly reversed, with 80–
90% now processed internally. Complex commercial
projects continue to be outsourced as we continue to grow
the technical expertise of our internal team.

Similarly, we’ve expanded our in-house inspection capacity.
Approximately 35% of inspections are now conducted
internally, up from just 5–10%. We’re actively working to
further increase this number, including the use of virtual
and remote inspections to improve efficiency. However,
challenges such as mobile coverage in some areas remain
a barrier that we are working to address.

Planning Department
Consent volumes vary with community development
activity. The Planning Department currently has a base of
3.5 full time staff. Over the past year, to meet increased
demand and ensure timely service, we have engaged up to
seven contracted planners at various times.
Council is currently considering recruitment of additional
permanent staff to meet ongoing demand more cost-
effectively and sustainably.

Thirteen is a lucky number for Blaketown local Cossy,
who lives in one of the Grey District Council’s pensioner
flats. Following great feedback from earlier upgrades, we’ve
now installed heat pumps in 13 more Blaketown units, replacing
the old wall heaters. The team from Aotea Electric, including
Chris, were on site in early July to carry out the work. This latest
round of installations means all 118 pensioner flats across the
district now have heat pumps — just in time for the chilly winter
weather.

Thirteen More Reasons to Smile in BlaketownThirteen More Reasons to Smile in Blaketown

Applications for the following funds open on 1
August 2025 and must be submitted by 5pm on
31 August 2025.

Grey District Council manages the
Community-Led Vibrancy Fund
(previously the Contestable Fund),
The aim is a thriving, connected and
resilient Grey District. Priority is
given to Grey District community-led
volunteer groups undertaking
projects or events in Grey District
spaces and places.

Grey District schools and sports
club teams can apply for Sport
NZ Rural Travel funding.
Applications are open to rural
sports clubs and rural school
teams with young people aged
between 5 - 18 years who
require subsidies to help with
transport expenses to local
sporting competitions.

Community Funding

Creative Communities Scheme
provides creative assistance to make
our Grey District a vibrant place to
live. It's a rolling contestable fund
for creative projects available to
craftspeople, artists, musicians,
dancers, actors, community groups,
non-profits, and organisations.

Visit our website for more
details: www.greydc.govt.nz/03your-community/grants-
and-funding



Paying rates

Got a new phone? Want to browse our free digital
collections or post those beach sunsets from Rarotonga
on Facebook?

We’ve got you covered – the Library is here to help!

Your rates are made up of General Rates (to fund
activities such as roading, refuse disposal sites,
stormwater, parks, community services, district
planning, flood protection and much more) and
Targeted Rates (to pay for services such
refuse/recycling collection, water and sewer, or to
fund specific activities, i.e., economic development).

Your rateable land value, the area of the district you
live in and what the property is used for, helps
determine how much rates you pay towards Council
services and activities. Rating evaluations are
completed every three years by Quotable Valuations
(QV), with the last review completed in 2024. 

Anyone who is having trouble paying their rates is
very welcome to reach out to Council. We can discuss
payment options to make things more manageable
and other assistance that may be available. We want
to help everyone to stay on top of their rates.

Your Rates
By now you should have received your first
rates bill for the 2025/2026 rating year.
This will show the adjustment for the
average rate increase of 13.72% set down
in the Long Term Plan 2025-2034 and
adopted by Council at a meeting held on
30 June 2025.

Rates rebates
The Rates Rebate Scheme provides for a
rebate on rates of up to $805 to low-income
homeowners. 

Applications for the current rating year (1
July 2025 to 30 June 2026) can be made
from 1 August. 

Those homeowners who have received a
rebate in the 2024 - 2025 year will
automatically be sent a letter reminding you
to apply for a rebate. Forms will be available
from our Tainui Street offices.

Email rates invoices
You can sign up to receive your rates or
debtor invoices via email or to pay your rates
by direct debit. Please visit our website for
details.

If you have any questions about your rates,
you can visit our website,
www.greydc.govt.nz/rates or call 03 769
8605 to speak with our friendly rates staff.

There are many easy
ways to pay your
rates, including:

in person:
cash
EFTPOS
Visa, or Mastercard

Other methods:
direct debit
telebanking
internet banking
automatic payment
credit card over the
internet.



greybpa@gmail.com

Grey District Council
105 Tainui Street

PO Box 382 Greymouth 7805
Phone: 03 769 8600

Email: info@greydc.govt.nz
Facebook.com/GreyDC

Web: greydc.govt.nz

We’re kicking things off with a monthly e-newsletter, dog registration notices,
and some debtor account reminders — these will now be delivered straight to
your inbox and shared on our social media.

This shift is all part of our move toward a more cost-effective,
environmentally friendly way of communicating. By going digital, we’re
reducing printing and postage costs, cutting down on paper waste, and
making it quicker and easier for you to stay informed.

Rates rebate information
From now on, reminders will only be in the newsletter.

Rates invoices, debtor accounts etc
You can sign up to get these electronically on our website 
go to www.greydc.govt.nz. search “On Line Services”

Alternatively, email the finance team:
gdc_fit@greydc.govt.nz

Newsletters – Keeping You in the Loop
We send out this quarterly newsletter to keep you updated on what’s
happening around the district. This is posted with your rates invoice, unless
you’ve opted to receive it by email. We’ve also launched a new monthly
e-newsletter to provide more regular updates straight to your inbox.

Dog Registration
Dog registration reminders will no
longer be sent via mail. If you're a
dog owner, make sure we have your
current email address on file so you
don’t miss next year's reminder. It’s
quick & easy to update your details
online -  just head to our website or
scan the QR code:

Finding it hard? Not sure what to do? 
Call our customer service team on
03 769 8600 or email info@greydc.govt.nz

To sign up for both, visit haveyoursay.greydc.govt.nz and scroll
down to ‘GDC newsletter subscription’ – or simply scan the QR code
to go straight to the signup page.

Cutting Paper, Not Communication!Cutting Paper, Not Communication!

Want to join us in going digital? Check out the details below to see
how you can sign up and stay connected.

greydc.govt.nz -
search Dog
Registration

https://haveyoursay.greydc.govt.nz/

