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This policy outlines Grey District Council’s approach to the use of Closed-Circuit Television (CCTV) 

cameras. The use of CCTV monitoring will comply with the Privacy Act 2020 and other relevant 

legislation. 

1. Purpose 

The purpose of CCTV monitoring is to:  

• Enhance the safety and security of Grey District Council staff, elected members, visitors, 

and property.  

• Deter and detect criminal or anti-social behaviour. 

• Support the investigation and resolution of security incidents. 

• Provide reassurance to the community that Council facilities and assets are monitored 

appropriately. 

 

2. Scope 

This policy applies to all CCTV cameras owned or operated by Grey District Council in public and 

Council-controlled spaces, including but not limited to: 

• Council offices.  

• Greymouth Library. 

• The Westland Recreation Centre. 

• Council owned facilities, such as McLeans Landfill, Greater Greymouth Water Treatment 

Plant 

• Carparks, streets, and other public areas where Grey District Council owned and operated 

CCTV is installed. 

 

This policy does not apply to CCTV that is not owned and operated by the Grey District Council, 

however where CCTV is operating on Council controlled infrastructure, the operator must provide a 

policy and procedures in line with the Privacy Act 2020 and other relevant legislation. 

   

This policy does not apply to webcams that operate outside of the purpose and scope of this 

policy, which includes webcams that operate at the Port of Greymouth, or any webcam that is 

installed for public use. 

  

3. Policy Principles 

3.1 Privacy Act Compliance 

CCTV collection, storage, use, and disclosure of personal information will comply with the 

Information Privacy Principles (IPPs) under the Privacy Act 2020, including: 

• IPP 1 – Purpose of collection: CCTV will only collect images for a lawful purpose 

connected with Council’s functions.  
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• IPP 3 – Collection from individuals: Signage will inform the public that CCTV is in 

operation, the purposes of collection, and Council’s contact details.  

• IPP 5 – Storage and security: CCTV footage will be stored securely and access 

restricted to authorised personnel only.  

• IPP 6 & 7 – Access and correction: Individuals may request access to footage of 

themselves and request corrections if necessary.  

• IPP 11 – Limits on disclosure: CCTV footage will only be shared with law enforcement 

or other agencies when required or permitted by law. 

3.2 Transparency 

Clear signage will be displayed in all areas under CCTV surveillance. Notices will include:  

• That CCTV is in operation. 

• The purpose of monitoring. 

• Contact details for Grey District Council. 

3.3 Proportionality 

CCTV cameras will only be installed in locations where there is a justified and proportionate need 

for monitoring, balancing safety and security benefits against the privacy rights of individuals. 

 

4. Operation and Access 

• CCTV footage will be monitored and reviewed only by authorised Council staff, or approved 

contractors. 

• Footage will generally be retained for no longer than 30 days (sometimes less), unless 

required for investigation, legal, or evidential purposes. 

 

5. Disclosure of Footage 

Footage may be shared with: 

• New Zealand Police or other enforcement agencies for crime prevention, detection, or 

investigation.  

• Legal representatives when disclosure is required under law or court order. 

• Members of the public, but only when disclosure is required under the Privacy Act 2020 and 

after consultation with the Privacy Officer. 

All requests for footage must be in writing and directed to the Council’s Privacy Officer. 
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6. Individual Rights 

Under the Privacy Act 2020, individuals have the right to: 

• Request confirmation that CCTV images of them are held.  

• Access and obtain a copy of their personal information, subject to lawful limitations.  

• Request correction of their personal information if it is inaccurate. 

Requests must be made in writing to the Council’s Privacy Officer. 

 

7. Governance and Review 

• The Privacy Officer is responsible for ensuring compliance with this policy. 

• This policy will be reviewed every three years or sooner if legislation changes or new CCTV 

technology is introduced. 

8. Contact Information 

For enquiries or requests relating to CCTV and privacy, please contact: 

 

Privacy Officer 

Grey District Council 

Phone: (03) 769 8600 

Email: info@greydc.govt.nz 

 

Approved by  ELT 

Approval Date 8 September 2025 

Review Date 8 September 2028 

Owner GM Operations/GM Community 
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